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Name Days Since Fellow Up Name Days Since Follow Up

Days Since Follow Up

Test AWC VL1 128 Test AWC VL1 128
1[28435010303] test 311
AWW 1's Center1 128 AWW 1's Center1 128
123435010303 test 311
1[23435010303]test 128 1[23435010303]test 128 g3 S
fawg / wHen 123435010303 test 248 3 of
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Register Support Request > Block Drilldown Register Support Request
Name Days Since Follow Up Select the Sector-Supervisor of the AWC Date when the issue was experienced by
% the user:
Barnagar Shahar.test
Whao is facing the issue? Select the Sector-Supervisor of the AWC
Test AWC VL1 128 <
© AWW ® Barnagar Shahar.test © Bhat Pachlana.test
3 Feb 09 2018
AWW 1's Center1 128 Lady Supervisor Bhat Pachlana.test Demo Supervisor
1[28435010303].test 128 Helpdesk Demo Supervisor Jalodlya test
Jalodiya.test Test Supervisor
1[23435010303].test 128
Test Supervisor

1[23435010303].test 128

Test AWC VL1 126 ]
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$Z Reporta New Issue 22 Reporta New Issue H 23 Reporta New Issue 22 Report a New Issue H 2% Report a New Issue

Ask the agent to describe the problem to App Issues > Problems with ICDS-CAS App Issues > Problems with ICDS-CAS App Issues > Problems with ICDS-CAS
you. What is the problem being faced by
the user? What is the problem with ICDS-CAS? What happens when a sync is attempted? . " The device seems to have problem with
® Problems with ICDS-CAS ® ICDS-CAS doesnit sync ® Long attempt, but no sync conamathiy:
 ah ® 0K
Problems with hardware ICDS-CAS is slow *) Airplane mode error Does the user have signal?
Problems with connectivit ' is not i — i ® Yes
. Y 2 ICDS-CAS is not installed > Nothing
Problems with Dashboard Correct application version is not No.
~ installed

Unknown/Undiagnosed/Other
~ problems » Problem when opening ICDS-CAS

) Error message upon login or sync

Something is missing (ICDS-CAS/
form/module/beneficiary)
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% Report a New Issue H 24 Reporta New Issue 32 Report a New Issue

App Issues > Problems with ICDS-CAS

App Issues > Problems with ICDS-CAS

2. AFERIT FHRIT a0 IURT BT AR N |

App Issu Problems with ICDS-CAS > Apps

LI P . L |

£3 Reporta New Issue £3 Reporta New Issue

Issue Resolved > Unresolved issue Issue Resolved > Unresolved issue

running i kground
What is the problem with ICDS-CAS?

ICDS-CAS doesn't sync

Are there many apps running concurrently
in the background?

Yes
® ICDS-CAS is slow
) No
ICDS-CAS is not installed
® Help me find out
Correct application version is not
installed

Please explain the problem in detail/
provide notes here:

Please explain the problem in detail/
provide notes here:

Attach any screenshot or picture for the Attach any screenshot or picture for the
issue issue

Take Picture Take Picture

Choose Image

Choose Image

First press the "Recent Apps" button. To
do this, long press the button on the lower

right hand side that has a square box icon

Problem when opening ICDS-CAS onit.
) Error message upon login or sync

Something is missing (ICDS-CAS/
form/module/beneficiary)
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22 Report a New Issue

1:3 Report a New Issue

2% Reporta New Issue H
N B

it skl

Please explain the problem in detail/ Which level do you want to take this issue
Vi provide notes here: to?
i ® District
® No Attach any screenshot or picture for the
issue
Supervisor
Take Picture
Choose Image

Issue Resolved

Was the issue completely resolved?
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2% Issue Management

Name

Test AWC VL1

AWW 1's Center1
1[23435010303] test
1[23435010303] test
1[23435010303] test
Test AWC VL1

up_wed1

121

121

119

86
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23 Issue Management

Continue

Ticket information

Name

Role

Days since
follow up

Issue Reported
Method

Ticket Creator
Level

Phone Number

Ticket Created
On

Badgawa:
[2343501

AWW
243
In person
Block

'S

18/06/17

-2
0618] test

1235698563

amxl

2% Issue Management

Issue Infc

Continue >
formation Issue Information Notes

Device Model

Number karban

ICDS-CAS

e 1334567897

22 Issue Management

Continue >
sue Information Notes
Notes uninstal ho gaya tha;

commcare unistal ho jana
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2% Issue Management 24 Follow Up with Issue

Issue Management X < _ >

@ v

) New information/Other details

User facing the issue: 1
[23435010303].test

Date of creating the ticket: 2018-02-09 - Unsuccessful attempt at fixing the 1. AT USATH TT 2. AP BT I AHAT
phone p— .
AW & folg ' &1 a9 gc ofmger ‘Rard wa
® |Issue resolved/Close issue I EF;Q old Iz qa'a'fr g‘%l qo‘vrﬁ Dl ﬂ:{ S [59)

I AT & | Rare Y |
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22 Follow Up with Issue

< I :

22 Follow Up with Issue

Has the issue been identified correctly?

Issue resolved/Close issue > Closing
Instructions

® Yes

No Thank you for following up on this

——> technical issue. This issue will now
be closed and removed from your

for 27 ¢ HHel WR AFARYT (BIci—3(U) DA HR? phone.

Please go to "Report a new Issue”
form if you want to log a new
issue.
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23 Follow Up with Issue 2% Follow Up with Issue 23 Follow Up with Issue

What update would you like to provide? New information/Other details > Notes Do you want to escalate or de-escalate the
issue?

© New information/Other details Notes: uninstal ho gaya tha ; commcare

unistal ho jana ® Yes
O Unsuccessful attempt at fixing the Please provide any new information/notes N
phone below ) No

O Issue resolved/Close issue
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22 Follow Up with Issue

22 Follow Up with Issue

£3 Follow Up with Issue

< I >
< - :

N
Do you want to escalate or de-escalate the
Unsuccessful attempt > Notes issue?

£Z Follow Up with Issue

22 Follow Up with Issue

< I :

< - >
Yhat upda‘e vould i fketo prDVidE?

New information/Other details When did you attempt to fix the phone?

oV, Which level do you want to escalate/de-
Notes: : checkin e8 escalate this issue to?
« Unsuccessful attempt at fixing the Jar 08 2013 0iedis GeCKINg SiiGervisor
~ phone Please provide any additional No P
) Feb 09 2018 details/notes here -
Issue resolved/Close issue @ District

10 2019
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2Z Follow Up with Issue H 2% Follow Up with Issue H 2% Follow Up with Issue
< T > <« > < I .

What update would you like to provide? Issue resolved/Close issue Issue resolved/Close issue > Notes

» New information/Other details When was the issue resolved/closed? Notes: uninstal ho gaya tha ; commcare
unistal ho jana

- Unsuccessful attempt at fixing the

Y Jan 15 2017 What were the steps taken to resolve
pliong issue?
Feb 16 2018 update commcare

® Issue resolved/Close issue

e commcare Commcare
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22 Hardware Management @

Code Re: ed User Name

99285420-7 Unallocated
99285420-54 Test AWC VL1
99285420-58 Test AWC VL1
99285420-70 Test Telugu
99285420-54 Test Load1
99285420-53 Unallocated
99285420-71 Sunita AWC

D+ REGISTER HARDWARE &

e AR gRee, w@ife W'

F-EEN
B 23435

156 pf 470 results for your search: "23435°

99285420-44

99285420-44

3qu @ﬁ—cﬁ Eﬁ agd qgﬁzw 99285420-45
g BT TANT DY | @

User Name

1[23435010303].test

1[23435010303].test

Bhat Pachlana
[23435010605) test

Arjuna Khedi

RS2 830 408 56 B/ 38 G RO ()

@ # S

73
= 23

%2 Hardware Man...

Code

99285420-1

99285420-1

99285420-3

99285420-1

D Register Hardware
+

v B 1110
Q i H

Registered User
Name

Test AWC6 (old

users)

Test Supervisor 1

Test Supervisor 1

Test AWC VL
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£% Hardware Management ~ Q

Code

99285420-7

99285420-54

99285420-58

99285420-70

99285420-54

99285420-53

99285420-71

D_‘- REGISTER HARDWARE

~/ N/ /NN /TN NN/

Registered User Name

Unallocated

Test AWC VL1

Test AWC VL1

Test Telugu

Test Load1

Unallocated

Sunita AWC

T TS ATR IfSTRER BRAT: eifch WX G AT IYHRUT YT B R ‘scifeh’
TSP, ‘IORET TTSIAR’ WU &1 AR B3l §T SUBRVI DI IRET SR
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IUBRUI Bl HiSd, ATSTASIATS AR fAavor &t Gurfaa fAfd, ) vo=r § R |

AT : SYBIY BT BIS ‘T B TAHIA’ B FRT W@l:

fora favan srem |

EEmxg

2% Register Hardware

EEme

2 Register Hardware

< I

The device code is 992854202

Whom do you want to register the
hardware for?

& AWW

_ Supervisor

Unallocated

I

What is the device model?
model

3 32 : AT BFRRR Bl IRER / USlipd BT

EEme

2% Register Hardware

< I >

Please enter the device's IMEI number
Dial *#06# to get the IMEl number

900099352158421
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2% Hardware Management % Hardware Management

Continue > Hardware Management
Code 99285420-72 Dc T e
Registered User
Nerne 1[23435010303].test

User Level AWW

Hardware Registered on 2018-02-16

History - Block level ; Distributed
On 2018-02-16 - Block
level

Hardware Type Phone

Device Karbonn K9 Viraat
Hardware _—

Status Distributed
Registered On 16/02/18
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»3 Hardware Man... 22 Hardware Management

Registered User s . >
Name

- :
What update do you want to Edit Hardware Information
Test AWCS (old provide?

Code

99285420-1

users) .
g Whom do you want to register the
@ Distribute Hardware haidviare for-_, 9
99285420-1 Test Supervisor 1 Update Hardware
Report Loss * AWW
99285420-3 Test Supervisor 1
Report out of service Supervisor
99285420-1 Test AWC VL
Unallocated

Edit Hardware Information
D_ Register Hardware
s Return Hardware

Permanently close the
device
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< - > Continue >
Code Registered User
Hame What update do you want to provide? Code 99285420-72
Test AWCS (old ® Distribute Hardware Registered User 1 12100010200 oot
99285420-1 users) Name
Report Loss
User Level AWW
99285420-1 Test Supervisor 1 Update Hardware
Report out of service _
Hardware Registered on 2018-02-16
99285420-3 Test Supervisor 1 ) ) History - Block level ; Distributed
Edit Hardware Information &5013'02'15' Block
992854201 Test AWC VL Ret Hard
eturn:Hardware Hardware Type Phone
D Register Hardware Permanently close the device KoThonh K9 itaat
s
Hardware P
Status Distributed
Registered On 16/02/18
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2% Update Hardware

- >

What update do you want to provide?

Distribute Hardware
® Report Loss
Report out of service
Edit Hardware Information

Return Hardware

Permanently close the device
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Update Hardware

< >
Report Loss > Report Loss

Date the device was lost

Jul 21 2016

Please describe how this device
got lost.
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Report Loss > Confirmation

Do you confirm that the hardware
is lost?

® Yes

No
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2% Update Hardware

_— >

What update do you want to provide?

e

£4 Update Hardware

2% Update Hardware

£

Report Out of Service > Confirmation

Report Out of Service > Report Out of

Distribute Hardware Service

Do you confirm that the hardware

Report Loss Please explain why the hardware is is out of order?
out of order
® Report out of service ® Yes
Edit Hardware Information
8 No
Return Hardware 1 2 3 4 5 6 7 8 9 0
g W eyl oD

Permanently close the device
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< > <

< I >
Return Hardware > Return Hardware Return Hardware > Confirmation

Do you confirm that you are

What update do you want to provide?

Distribute Hardware

Please explain why the device was

Report Loss returned returning the hardware?
. Explain why is the hardware piece
Report out of service returned. ® Yes
? O Edit Hardware Information ? ? N
) o]
® Return Hardware 1 2 3 4 5 & 71 8 3 0
gwer r tyuiop
Permanently close the device
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2% Update Hardware

—— >

What update do you want to provide?

Distribute Hardware
Report Loss

Report out of service

Edit Hardware Information

® Return Hardware

Permanently close the device
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Return Hardware > Return Hardware

Please explain why the device was
returned

Explain why is the hardware piece
returned.
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22 update Hardware
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Return Hardware > Confirmation

Do you confirm that you are
returning the hardware?

® Yes

No
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2% Update Hardware

<

What update do you want to provide?
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22 Update Hardware : % Hardware Management

; Code 99285420-13
CY Dtk e Permanently Close Device
User Level Unallocated
" Report Loss Are you sure you want to _
permanently close the device?
< ; Hardware Registered on
iReportaut afiservics ® Yes History 2016-08-10 - Block

_ Edit Hardware Information

level ; Distributed On
2016-08-10 - Block

’ Return Hardware

® Permanently close the device
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No level ; Returned On
2016-08-11 - Block
level

Hardware
Phone
Type
Hardware
Status In Stock
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2% Register Hardware

2% Update Hardware

- > < >

What update do you want to provide? Please enter the device's IMEI number
R Dial *#06# to get the IMEI number
) Distribute Hardware 900099352158421

O Report Loss

O Report out of service

@® Edit Hardware Information
© Return Hardware

) Permanently close the device

e Ao g, <ie @i 68 SZANAANAANAANAANSANSANSANSANT AT AN AN AT AT AT AT AT AT AT



4.7.4 I3t g3 AHRY

39 ASYd ¥ i Tedswh WANTH §RT Usiigd /FoR Y FH A1 /Ha&l B J&Rid fdHar Siar © | e fay /
He¥ @ fofw U s ArTel /Aal @& JANTHRdT B FUeT U AHal 3 Hafd Jigdd & 3faciidd &I IR BT
=12 |

Argge # AW BT dfa aut # fawrira foear a2

D il e 3 i % TR W R A

il

1. e v A 2. AT B
A BT TIT BN T&H e DI

3. fedwe g & 4. A & fqaRoT @Y 5. {9l W e Al

SUTAT BT 3fdcilh B

m3a IN-R-PALN | 8:09 JmamxQ IR By JmamxXQ
$2 ICDS CAS - Issue Tracker £3 Resolved Issues 5 H % Resolved Issues 32 Resolved Issues 2% Resolved Issues
Done Done Done
IDGAH BHATA
G Issue Faced: ICDS-CAS s not installed Ticket Information Issue Infc formation Issue Information Resolutio e Information Resolution
Day Since Resclution: 0 _— —_—
Name Test Block Dashboard . Resolution 2018-01-17 Test District -
(o Other dashboard issue reloaded page
= GABRAPARA 1 Role Helpdesk
. ot P R Notes 2018-01-17 Test Block -
- ey ekt Craaned Page not loading
_— He 17/01/18 —_— _—
KANKALIPARA 1 ;I:kﬂ Resolved 17/01/18
i Days Since Resolution: 0
Resolved Issues Knowledge Library 75 Since Resolution et Crusior -
Level
F Ticket Closing -
Laval District

Reports My Information
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Knowledge Library

Common Troubleshooting Steps What is the problem being faced by the

! user?
o] @ Problems with ICDS-CAS

Issue Management Hardware Management
Problems with hardware

Problems with connectivity

Problems with Dashboard

Resolved Issues Knowledge Library
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e

£ common Troubleshooting £% Commaon Troubleshooting 5.

< I

App Issues > Problems with CommCare s > Problems with CommCare

What is the problem when opening CommCare doesn't sync
CommCare?
. CommCare crashes upon CommCare is slow e
logging in

s Problem when opening

Prompt to reinstall CommCare
Restart the device: Restart the device and CommCare
check if the problem persists. If it does,
then reinstall the application. Problems inside the form
Reinstall application: Install the | CommcCare is not installed
einstall application: Install the latest 7 i 5
version of CommCare LTS from the Problems with multimedia
Google Play Store and then install the
latest application version of ICDS-CAS in Problems with navigation
CommCare.

CommcCare is locked /AWW
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2% I1CDS CAS- Issue Tracker

g

Issue Management

B

Resolved Issues

L

Reports
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This report depicts the status of issues
0 you have worked on over the past 30 days.

Hardware Management

Knowledge Library

My Information
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i Reports
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Issues > Issue Count

Issues

Most recent count as of: 2018-02-09
Total Number of Issues Logged: §
Total Number of Issues Open: 4
Total Number of Resolved Issues: 1

Number of Issues Escalated/De-
Escalated: 5

Number of My Issues Open at District: 2
Number of My Issues Open at State: 2

Number of My Issues Open at CPMU: 0
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£3 Reports Reports

<
<

Hardware

This report depicts the status of

devices you have registered. Hardware

Most recent count as of: 2018-02-09
Total Hardware Registered: 470
Total Hardware Distributed: 182

Number of Devices Marked Lost/Stolen:
34

Number of Out of Service Devices: 64
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2% My Information 22 My Information :
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Your phone number is on record as Phone number of Helpdesk
9999555533. Do you want to edit this Enter your 10 digit phone number
o information?

9911223344

Issue Management Hardware Managemen © Yes

Resolved Issues

t

Reports

Knowledge Library

My Information
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